
Hotel Shuttle Bus Luggage Transportation Regulations  
  
Our hotel’s shuttle buses provide luggage storage areas. Each passenger may carry two 
pieces of luggage, with a maximum of four pieces per room. The weight of each item 
must not exceed 30kg, and the volume must not exceed 150 cubic centimeters. The 
hotel reserves the right to refuse luggage that exceeds these limits.   
  
The hotel is not liable for minor luggage damage (such as wear and tear to handles, 
locks, zippers, wheels, etc.) or damage caused by overweight luggage. Please do not 
place valuable or fragile items in checked luggage, as the hotel is not responsible for any 
loss or damage.   
  
In case of damage or loss caused by the hotel’s negligence, please submit a claim with 
photos within 3 days of the incident. Compensation will be processed according to the 
hotel’s official website guidelines.  
  

飯店接駁巴士行李運送規範  
  
  
本飯店接駁巴士提供行李存放區，每位乘客可攜帶兩件行李，每間房間最多四件，

單件重量不得超過 30公斤，體積不得超過 150立方公寸，超過者本飯店有權拒絕

承運。  

  
行李箱輕微損傷（如把手、鎖頭、拉鍊、滾輪磨損等）或行李過重導致損壞，本飯

店恕不負責。請勿將貴重或易碎物品放入托運行李，若有損壞或遺失，本  

飯店不負賠償責任。  

  
若行李因本飯店過失損壞或遺失請於事發後 3日內檢附照片提出申訴。將依據飯

店之官網公告申請補償。  
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