Hotel Shuttle Bus Luggage Transportation Regulations

Our hotel’s shuttle buses provide luggage storage areas. Each passenger may carry two
pieces of luggage, with a maximum of four pieces per room. The weight of each item
must not exceed 30kg, and the volume must not exceed 150 cubic centimeters. The
hotel reserves the right to refuse luggage that exceeds these limits.

The hotel is not liable for minor luggage damage (such as wear and tear to handles,
locks, zippers, wheels, etc.) or damage caused by overweight luggage. Please do not
place valuable or fragile items in checked luggage, as the hotel is not responsible for any
loss or damage.

In case of damage or loss caused by the hotel’s negligence, please submit a claim with

photos within 3 days of the incident. Compensation will be processed according to the
hotel’s official website guidelines.
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